
®

sportalliance
POWEREDBYSPORT™

ANNUAL REPORT 2009-2010

PR
O

VI
D

IN
G

LE
AD

ER
SH

IP
CO

N
N

EC
TI

N
G

SP
O

RT
BU

IL
D

IN
G

CA
PA

CI
TY



Holly Abraham

Dave Saad Molly Killingbeck

Rick Beaver

Peter Dunbar

Adam Evans

Chair

Past Chair

Vice-Chair

Vice-Chair

Treasurer

Secretary

Ministerial Representative

Ministerial Representative
Director of Sport and
Recreation BranchDr. Michael Murphy

Ilene Watt

Janet Gates

Stephen MacDonald

Linda Corcoran

Edith Pedden

Roger Robbins

Chief Executive Officer

Director of Games

Manager, Facility Services

Manager, Medallion Press

Provincial Manager, KidSport™ Ontario

Jim Bradley

Blair McIntosh

Lore Dehmel

Mohamed Haniff

Dawn MacDonald

Director of Finance
Glenda Costa

BOARD OF DIRECTORS 2009-2010 ( )at March 31, 2010

MANAGEMENT 2009-2010 (at March 31, 2010)

The Sport Alliance of Ontario acknowledges the outstanding support of the Ontario Ministry of Health Promotion and Sport and Minister Margarett Best.

OUR VISION

OUR MISSION

OUR PROGRAMS & SERVICES

To be the pre-eminent leader in the
development of the Ontario Sport System.

To empower, optimize and celebrate the Ontario
Sport System.

Our principal programs fall under four
categories:

Community Sport Network
Sport First Aid
Sport Wrapping and Taping
Ontario Olympic Youth Academy
KidSport™ Ontario
Sport Alliance of Ontario News Service

Sport Leadership and Sport
Development

Building Services

Program Management

Fund Development
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Operate 3 Concorde Gate, home to 48
amateur sport and recreation
organizations
Medallion Press (in-house print
services)
In-house mail and courier services
Conference facilities
Information and technology services
Health benefits insurance plan
Financial services

Ontario Games for Youth, Seniors and
Athletes with a Disability
Team Ontario at the Canada Games
Ontario Sport Awards
James Worrall Awards

Ontario Sport IS Development Fund
James Worrall Athlete Development
Fund

Both our Mission and Vision statements
emphasize the core value of Partnership in
advancing the Sport Alliance of Ontario
mandate. Almost every program in which the
Sport Alliance of Ontario becomes involved or
exerts leadership involves a degree of
partnership.
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Holly Abraham
Chair

Iwould like to begin by thanking the SAO membership for electing me

to the Board and to the Board Members for their service to the sport

community this past year. A special thank you to Co-chairs Ilene

Watt and Dave Saad, Treasurer Janet Gates, Secretary Stephen

MacDonald and the Directors, Roger Robbins, Adam Evans, Peter

Dunbar, Edith Pedden and Linda Corcoran. Sue Holloway completed her

service to the Board and the Minister of Health Promotion and Sport

appointed Molly Killingbeck to serve as the Board liaison. We were also

fortunate to have both Past-chairs,Dr.Michael Murphy and Doug Rosser,

continue to support the Board with their expertise.

All Board Members have been engaged in the 2015 Pan/Parapan

American Games strategy for the SAO. Together we developed a think

tank strategy on the 2015 Games and engaged the sport community in

our discussions. We look forward to continued collaboration on how the

SAO and our members can contribute to the success of the Games and

to continuing our dialogue with the CEO of the 2015 Games.

We completed the final year of our three year Strategic Plan which

included an evaluation process to determine our level of success. The

Board was pleased with our progress with many of our performance

measures being met. The evaluation enabled us to begin the strategic

planning process for the next three year cycle - 2010-2013.

I would also like to thank the staff of the SAO skilfully lead by the CEO

Jim Bradley. Jim and his professional staff supported our members and

tenants throughout the 2009-2010 season and provided excellent

programs and services including the Ontario Sport Awards. Jim was

able to meet the challenges with his calm approach and his depth of

experience. He and his staff were also responsible for the monthly

members’ meetings that began last year. Ten meetings were conducted

that provided insight, professional presentations and information on

key issues facing sport in Ontario such as the HST.

One of our key mandates is to deliver the Ontario Games Program on

behalf of the Ministry of Health Promotion and Sport. This program

continues to be a huge success based on the leadership and skill of

Blair McIntosh and his staff team. Team Ontario had tremendous results

at the Canada Summer Games in PEI by winning the flag with a record

performance. We also presented the ParaSport Winter Games and the

Ontario Winter Games. Both events were a significant accomplishment

in increasing the level of competition and relevancy within the Long Term

Athlete Development model in sport.

As Chair, one of my responsibilities is to serve on the Ministry Relations

Liaison Committee along with the CEO. I would like to extend my thanks

to the Ministry of Health Promotion and Sport staff that have assisted

the SportAlliance this past year. On behalf of the SAO Board, therefore, I

thank Minister Best, Jean Lam, Rick Beaver, Steve Sevor and Bryan

Ozorio.

The Board of Directors look forward to the continued success of the

organization, in providing support to the PSOs and MSOs and to the

competitive success of Ontario athletes.

M
e

ss
a

g
e

F
ro

m
T

h
e

C
h

a
ir

1

Holly Abraham

Chair



C
h

ie
f

E
xe

cu
ti

v
e

O
ff

ic
e

r’
s

R
e

p
o

rt T he fiscal year 2009-10 was a year of intense activity as the Sport

Alliance was positioned as the “GO TO” organization for the

Pan/Parapan American Games of 2015. Through numerous

consultations with our members, the PanAm Secretariat and HostCo, the

objectives for the SAO as it relates to the Games became very clear. The

SAO desires to assist in the lead up to the staging of the Games in

whatever capacity possible to ensure a lasting legacy from the 2015

event. This is the challenge and we are up for that challenge. We are

working very closely with Ian Troop, CEO of the 2015 Games to meet that

challenge.

On other fronts with 2010 being the year of Games we will deliver 5 of our

6 sets of provincial Games and prepare for the 2011 Canada Games to

be held in Halifax, Nova Scotia. Once again Ontario was triumphant at

the 2009 Canada Games in Prince Edward Island. TheTeam provided the

Province's best performance ever under the direction of Blair McIntosh as

Ontario's Chef de Mission culminating in the securing of the Games Flag

for the 20th time.

Once again, the SportAlliance produced a first rate Ontario SportAwards.

The venue for the 2009 event was Ontario Place. With a capacity crowd,

theAwards once again shone as a beacon illuminating the success of the

Ontario Sport System.

We have also completed our redevelopment of the next SAO Strategic

Plan covering the period from 2010-2013. It is the vision of the Board

that the objectives of the plan,be fulfilled as they are quite reachable and

will have a major impact on the system.

Rather than single out individual staff members for their efforts, I just

want to extend a congratulations to all staff as they continue through their

dedication and solid effort to provide excellent service and programming

and to raise the status of the SAO.

A special thank you to Holly Abraham and the Board of Directors for their

hard work and dedication on behalf of the Alliance. The Board has

eagerly moved out of the day to day and into the policy and strategic

areas. This is certainly due to Holly's leadership and the Board's astute

understanding of the importance of these activities for the SAO.

Finally,a note of thanks to the Ministry of Health Promotion and Sport, led

by Minister Best,but also the MHP&S staff that have been very supportive

and responsive to our needs. Also, thank you to our sponsors and

supporters like the Trillium Foundation for their continued faith in the

organization.

The next few years promise to be very exciting with the 2011 Canada

Games on the horizon and the 2015 Pan/Parapan American Games not

too far off. The enthusiasm is building and the SAO will be a part of that

excitement.

Respectfully submitted,

Jim Bradley

Chief Executive Officer

Jim Bradley
Chief Executive Officer
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Building Services Fund

Special Program Funds

Externally Restricted Funds

The Organization annually receives a grant from the Ministry of Health

Promotion and Sport to provide facility and business services to the

provincial sport community, with the goal of providing the community with

the benefits of economies of scale and effective use of resources. These

activities related to facility and building services are included in the building

services fund.The revenue of the building services fund includes fees levied

for services provided to certain of the special program and restricted funds.

Corresponding expenses are included in the results of the funds so charged.

These fees are frequently determined by contractual agreement with the

funders and consequently do not meet the normal test requiring that they be

classified as transfers between funds.

The Organization has been chosen to administer certain special programs
funded principally by the Ministry for the advancement of sport in Ontario.
The activities related to these programs are included in the special
programs fund. Where a Ministry funded program incurs a surplus, the
Organization requires approval from the Ministry for the subsequent use of
the surplus funds.

The Sport Safety Fund includes grant and service fees revenue and the
expenses involved in delivering the Sport Safety Program.

This category includes the grant revenue and costs incurred in delivering the
Ontario Games, Sport Awards Program and the Team Ontario Development
Grant Program.

The Organization was formally licensed by KidSport™ Canada in 2006-07
to deliver the KidSport™ program and related KidSport™ activities through
various local KidSport™ chapters in Ontario. The financial results of the
chapters are not included in the financial statements. Expenses incurred by
the SAO in promoting and conducting KidSport™ activities were paid from
grants,donations,sponsorships and other self-generated revenues.A deficit
from the Organization’s KidSport™ program, if any, is the responsibility of the
Organization.

This program is funded by the Ministry of Health Promotion and Sport for the
purpose of subsidizing the costs of hiring summer students for Ministry
approved positions.

The Organization received a grant from the Ontario Trillium Foundation for
the KidSport™ program based on a three year funding agreement that
enables the Organization to strengthen and expand KidSport™ activities in
Ontario.

KidSport™ Ontario conducted 50/50 draws with professional sport
franchises in Toronto (licensed by Toronto Lotteries through the Ontario
Alcohol and Gaming Commission). The net proceeds from these lottery
funds directly benefitted children and youth in the Toronto area and across
the province.

Named in honour of James Worrall, Canada’s elder statesman of sport,
these awards are grants-in-aid to deserving young athletes. The fund is
managed in partnership with Provincial Sport Organizations Council.

As a KidSport™ organization with accreditation from KidSport™ Canada,
the Organization accepts donations from residents of Ontario to this fund,
the purpose of which is to overcome the financial obstacles that prevent
children and youth from participating in sports.

Sport Safety Fund

Games andAwards

KidSport™

Experience Program

Trillium Programs

KidSport™ Lottery Fund

JamesWorrallAthlete Fund

KidSport™ Ontario Fund

Sport Is Development Fund

The organization is the provincial chapter of the Canadian Council of
Provincial and Territorial Sport Federation (CCPTSF), a vehicle to allow all
sport and recreation related provincial organizations to fundraise by issuing
tax receipts to donors. The Sport Is Development Fund is the name given to
this fund.The fund includes service fees revenue and the expenses incurred
to deliver the service.
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The Ontario Games Program had an incredibly busy time this year

with 5 sets of our 6 multi-sport Games. It was another year of

developing initiatives to advance the Games Program to becoming

the largest in the country. We began the year with a very successful set of

ParaSport Summer Games in Woodstock. Then came the ParaSport Winter

Games in Kingston where over 400 participants were involved in the

Games. This was followed by our largest set of Ontario Winter Games in

history with over 3,300 participants in 27 sports which were held in the

Muskoka Region. These Games were not only a huge success from a

competition and participation standpoint but they generated a surplus

which will be used for the development of local sport in the communities in

the range of $150,000. We conducted a STEAM (Sport Tourism Economic

Assessment Model) of the Games through support from MHP&S and the

economic impact of the Games was just over $4.5M. The Winter Games

were followed by the Ontario Summer Games in Sudbury which had over

3,500 participants and Ontario Senior Games (Actifest) in Oshawa with

over 1,100 participants. Both Games were held on exactly the same dates

in August. A STEAM was conducted on the Summer Games and Senior

Games and those numbers will be available in the near future in terms of

the economic impact on both communities.

We completed our second sport selection process for the 2012 Ontario

Winter Games and will do so for the 2012 Ontario Summer Games in

October. Again we are aligning our Games with each sport to ensure they

are an integral component to their LTAD or equivalent Athlete Development

Model. We have successfully implemented all recommendations from the

Ontario Senior Games and ParaSport Games reviews. We have completed

our site selection for our upcoming 2011 Ontario ParaSport Summer

Games (Sarnia), 2012 Ontario Senior Games (Brampton) and our 2012

Ontario Summer Games (Toronto). We are currently in the process of

selecting our hosts for the 2012 ParaSport Winter Games, 2012 Ontario

Winter Games and 2013 Ontario SeniorWinter Games.

We were once again successful in securing additional funding for our

Ontario Summer and Winter Games Host in the amount of $200,000 to

each of the 2012 Games. The Games Program was also successful in

continuing the Team Ontario Development Program for our 2011 Canada

Winter Games sports. This Program proved to be very beneficial to our

summer sports who participated in the 2009 Canada Summer Games. The

Games Program was also successful in continuing its sponsorship from

Tippet-Richardson who provides all equipment transportation for our

Ontario Games and Team Ontario. Their total contribution is approximately

$50,000 in services in kind. We continued our partnership with IJ

Solutions which provides all our Hosts with on-line registration, results

database and website development. All in all, it has been another very

successful year in the Games Department and a great deal of credit should

go to the Games staff for their outstanding contribution to this success.
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under the leadership of Chef de Mission Blair McIntosh

towards the 2011 Canada Winter Games in Halifax, NS.

Since 1967, the Canada Games has evolved to become the pinnacle

of national competition for Ontario athletes. Team Ontario will be

defending the Canada Games Flag once again in Halifax.

This year, in addition to the continuation of the Team Ontario

Development Grant Program, we were able to secure funding from

MHP&S and partner with U of T to host another full Team Ontario

Training Camp for our athletes, coaches and managers which will take place

in December 2010. The Camp will involve over 300 participants and

include our mandatory training in doping, media and harassment. We

were also able to secure additional MHP&S funding of $100,000 towards

Team Ontario's participation in the Canada Games for 2011. In addition,

we were able to secure sponsorship of our Team Ontario uniforms in the

amount of $160,000 from Karbon. Monthly Chef de Mission conference

calls as well as 2 full Chef Seminars in Halifax have been held over the past

year. Conference calls are also being held monthly with the Mission Staff

and bi-weekly with the Core Mission Team to ensure all the details are in

place for a successful Canada Games.
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KidSport™ is a national not-for-profit organization with 11

provincial and territorial chapters and over 175 local chapters

raising funds “So ALL Kids Can Play!”. In 2009, KidSport™

collectively raised $7.1M and supported 60,000 kids. This is a significant

increase over the results achieved in 2008.

In Ontario KidSport™ assisted almost 1700 children and allocated over

$200,000.00 in 2009 through its provincial office and 24 local chapters.

Since KidSport™ opened its doors in Ontario almost 7,000 children have

been assisted and $1.2 million has been directly disbursed to kids and

their families.

KidSport™ believes that no kid should be left on the sidelines and all

should be given the opportunity to experience the positive benefits of

organized sports. KidSport™ provides support to children in order to

remove financial barriers that prevent them from playing organized sport.

Through local grants that range from $50 - $300, KidSport™ was able to

assist children in sport participation in 40 different sports throughout

2009. In Ontario the top three sports for grant requests are soccer, hockey

and swimming. This is a relatively consistent statistic across the country.

In 2009 KidSport™ Ontario was very active in partnership development,

from both a financial and a community relations perspective. Partnerships

developed and expanded for KidSport™ in 2009 include Loblaw, Forzani,

Mazda,CDA Industries, Scotiabank,HD Litemore,Team Up Foundation, the

OntarioTrillium Foundation,Wonder+,Bandaid, to name a few.

KidSport™ was also very active in communities across the province

through the execution of numerous FunZones. The FunZone is KidSport’s™

signature awareness event. It is a community based, sport themed

attraction that allows kids to experience a variety of sport activities.

KidSport™ regularly goes into communities across the province to

demonstrate the importance of sport and its availability to all kids in the

community. KidSport™ informs parents on how to find resources to

support their child's participation. Sport demonstrations are led by local

sport teams and organizations,allowing kids to experience structured sport

activities. It is through the FunZones that KidSport™ engages directly with

PSOs who assist with the development and delivery of FunZones through

both their provincial office and through their local member clubs.

KidSport™ continues to develop its Team KidSport™ program each year in

conjunction with its National organization. In Ontario, athlete

ambassadors are accomplished athletes who have competed in elite

athletic competition.They include local amateur, professional and Olympic

athletes. They know the importance of community, family and financial

support when participating in sport. They understand the difference it

makes when those supports are in place or conversely when they are

lacking. Ontario athletes include; Alex Orlando, Gymnastics, Jimmy

Brennan, Former Captain of Toronto FC, Ohenewa Akuffo, Wrestling, and

Vicky Sunohara, Hockey. Ambassadors regularly do public speaking

engagements that support the core values of KidSport™ and they further

work with KidSport™ in the delivery of FunZones, special events, media

days, etc. Nationally has engaged Jarome Iginla,Maëlle Ricker,

Denny Morrison, Charles Hamelin, François Hamelin, Robert Fagan, Emily

Brydon, Duff Gibson, Kyle Shewfelt, and Earl Connor to represent

KidSport™ to the public by providing inspiration, key messages and

encouragement.

KidSport™ Ontario will continue to work with its partners in ensuring that all

children have the opportunity to participate in organized sports…”So ALL

Kids Can Play!”

KidSport™
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Sport Safety Programs

The Sport Alliance of Ontario, through a contract with the Ministry

of Health Promotion and Sport, delivers the annual Ontario

Sport Awards Program. The past fiscal year has been another

great year for the awards program.This year's event was hosted by Citytv

sports anchor Hugh Burrill and Alexandra Orlando, Olympic rhythmic

Gymnast and member of the 2015 Toronto Pan Am Bid Committee.

Minister Best was also on hand to congratulate and present the awards

to the evening's honorees. It was a sold out event in the beautifulAtlantis

Pavilion at Ontario Place with over 350 members of the sport community

in attendance.

A distinguished group of sport experts formed the Selection Committee

and had the challenge of reviewing the nominations and selecting the

award recipients based in part on the following basic criteria:

- nominee is a permanent resident of Ontario at the time of their

achievements

- nominee has achieved their recognition within the appropriate

calendar year(s)

- nominee participated in a recognized sport administered by a

Provincial Sport Organization (PSO)

- nominee was nominated by a recognized PSO/MSO

- Coaches must have a minimum of Level III NCCP Certification

The program also recognizes the partnerships that corporate sponsors

have with sport organizations,as well as volunteers who have committed

a minimum of 10 years to their sport.

The Rolf Lund Jule Nisse Award is presented to an individual who has

made an outstanding “playground to podium”commitment to sport.The

nominee would have served as a coach / official / mission staff / board

member with no expectation of return in the Province of Ontario.

MaleAthlete of theYear – Patrick Chan,Skate Ontario

FemaleAthlete of theYear – Priscilla Lopes-Schiep,Athletics Ontario

Male Athlete of the Year with a Disability – Stephen Jesso, Ontario

Blind SportsAssociation

Female Athlete of the Year with a Disability – Erika Schmutz, Ontario

Wheelchair SportsAssociation

Team of the Year – NEXXICE Senior Synchronized Skating Team, Skate

Ontario

Male Coach of theYear –Anthony McCleary,Athletics Ontario

Female Coach of theYear –Wendy Morgan,Ontario Curling Council

Rolf Lund Jule Nisse – Sheilagh Croxon, Coaches Association of

Ontario

We continue to evaluate and seek comments and recommendations

from the sport community on how to improve the Awards program and

we believe that shows as the quality of the event increases.

The 2010 Ontario Sport Awards will be held on Thursday,April 14,2011.

More information about this event will be forthcoming.

2010 Ontario Sport Award Recipients:

�

�

�

�

�

�

�

�
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Participants Trained

Instructor Training/Recertification

Sport-Specific Courses

New Host Agencies

Marketing & Promotion

New Partnerships

The number of participants successfully trained in our Sport FirstAid and

Wrapping &Taping programs improved slightly over last fiscal with a final

count of 762.

A new self-study instructor training program for Sport First Aid was

developed in April in partnership with the Canadian Red Cross. The

course was successfully piloted in May. Eleven Sport First Aid instructors

from all regions of the province successfully completed the program

(Region 1 - London and Sarnia; Region 2 – Oakville; Region 3 – Ottawa;

Region 4 –Wahnapitae; and Region 5Thunder Bay).

Twelve Sport First Aid instructors from all regions were recertified this

fiscal through our home study recertification program.

Two Wrapping & Taping instructors (Regions 3 & 4) were trained through

our apprenticeship training program.

This fiscal, sport-specific Sport First Aid and Wrapping & Taping

workshops were delivered to member coaches of the following sport

organizations:

· OntarioAssociation ofTriathletes

· Peel Halton SoccerAssociation

· Peterborough RugbyAssociation

· Ontario Amateur WrestlingAssociation.

Nine new host agencies were recruited from the GTA this fiscal to offer

Sport FirstAid andWrapping &Taping workshops to community coaches.

·In partnership with the Canadian Red Cross, a marketing campaign was

developed to deliver Sport First Aid courses through all the Red Cross

branches in Ontario. The purpose of the campaign was twofold - first, to

promote Sport First Aid to the branches and secondly, to recruit new

Sport FirstAid instructors.

Efforts were made to increase awareness of the sport safety programs by:

1. Creating new email lists of sport club coaches and trainers for:

gymnastics, basketball and soccer; secondary school Athletic

Directors; Boys and Girls Clubs of Ontario; and theYMCA.

2. Creating and distributing 500 colour brochures, geared to the

recruitment of new sport first aid instructors, advertising the newly

developed Sport FirstAid Instructor Home Study Program.

3. Hiring and training instructors in targeted regions to help acquire

new hosts for the programs.

4. With the assistance of our 2009 Summer Experience student,

completing a SWOT analysis of the Sport Safety Program.

5. Hiring an intern from Durham College during the fall/winter and

spring semesters to help promote the safety programs.

6. Promoting the safety programs through the SAO website.

7. Promoting all Sport First Aid and Wrapping & Taping courses

through the Provincial Sport Organizations to certified softball and

squash coaches.

1. A joint MHP&S/SAO pilot project was initiated this fiscal to develop

a sport injury tracking system for two Provincial Sport Organizations

– Cycling and Basketball. Sport-specific injury reporting forms

were drafted (with input from the PSOs) to be distributed to clubs

for completion during training and competition. Coaches, trainers

and medical personnel will be required to complete the forms for

all injuries reported during training and/or competition. (In this

study, emphasis was placed on collecting data for non-

catastrophic injuries that are not reported to insurance companies

and rarely seen in hospitals.) From the data collected, SAO will

create up-to-date reports for the PSOs illustrating the types,

severity, incidence and trends of sport injuries which ultimately

would lead to the development of more effective injury prevention

programs. The Ont. Cycling Association's injury form was

completed and distributed to 150 clubs in March, 2010. An on-

line version of the form was also developed to be placed on OCA's

website, enabling coaches to complete and either download or

email to the sport organization. Basketball Ontario's injury

surveillance form should be completed for distribution by August,

2010.

2. SAO partnered with ThinkFirst Canada Foundation to rekindle sport

injury prevention and concussion awareness as important issues

towards the PSO/RO's commitment to sport safety. ThinkFirst

Canada founder Dr. Charles Tator is scheduled to make a

presentation on concussion and injury prevention to the SAO

members in September 2010. In return, we posted ThinkFirst

Canada's sport and recreation safety tip information sheets on the

SAO website.
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Facility Services is proud to be supporting the development of

Ontario sport and recreation organizations. Our mission is to

provide business services at competitive market rates in one

convenient location. The “Centre” is the 'home' of sport in Ontario. The

services listed below are a core business of the “Centre” and cost savings

to the Sport and Recreation Organizations. We house 43 Provincial Sport

& Recreation Organizations, 4 National Sport Organizations, 1

International Sport Organization and 1 Private Organization.

The“Centre”services include the following:

With the move behind us and the tenants having settled into their new

suites, we were able to regain our main focus on providing #1 Customer

Service to the Sport and Recreation Community.

Our tenant occupancy remained at 100% occupied.

There were a total of 86 organizations who booked our rooms throughout

the year. The SAO has a total of 6 boardrooms available for rent. The

rooms are free during the day to our tenants/members with a flat rate in the

evening/weekends. Rooms are available on a first-come first-served

basis.

Number of Customers: 49 Resident Organizations use our phone service

(268 Bronze, 18 Silver users and 4 gold users) –

slightly better than last year.

Services Offered: Bundle packages (bronze, silver and gold),

volume discount long distance rates, calling

cards, TELUS conference on-demand at volume

discount rate, voicemail, name and number

display on phone.

Customer Satisfaction: Year-end score - rated a “3” – slight improvement

from last year (2).

Tenant Occupancy

Conference Services

Telecommunications
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Office Rentals

Conference & Meeting Facilities

Parking and Storage

Telecommunications

Medallion Press and Quick Copy
Services

Mail and Courier Services

Internet access and technology
support

Group benefits plan and
administration

ClientAccounting
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Medallion Press once again met its financial objectives.

Although volumes were not at budgeted levels,

previously initiated improvements in efficiency allowed

the department to contribute the budgeted amount to the overall SAO

revenue.

To improve our services Medallion Press purchased a new invoicing

system in September of 2009. This new system allows invoicing to

happen on a daily basis and helps improve internal recording

keeping. As of March 31 the system was still being configured for our

operations. The goal was to switch over to the new system in July of

2010 to coincide with the implementation of the HST.

Medallion Press would like to thank the sport community for its

support. We look forward to continuing to offer you the best service

possible.
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Internet/Email Service

Mail Services

Highlighting just a few of our key accomplishments for the year:

Number of Customers: 230-240 tenant parking spots used throughout

the year.

Financial Outcome: 100% cost recovery

Customer Satisfaction: Compared to last year, the overall score was“3”.

Number of Customers: 226 users using our high speed internet service

provided by Bell with 12 organizations using our

email service

Services Offered: High Speed Internet and email services

Financial Outcome: IT closed with an overall cost recovery of 87.3% -

a great improvement from last year (50% cost

recovery)

Customer Satisfaction: Overall score “3”. Improved rating from last year

(score of 2).

Number of Customers: 49 Resident Organizations and 17 External

Organizations

Services Offered: Purolator, Xpress Post, 1st Class Mail, Bulk

Services + one free mailbox per Tenant for

incoming mail.

Financial Outcome: Mail Services closed with an overall cost recovery

of 89%.Slightly down from last year.

Customer Satisfaction: As a result of the customer satisfaction survey

results, Marilyn was able to retain her excellent

rating of a level “5” yet another year - well done

Marilyn!

Office Space - Retain 100% full occupancy

Committees –Two committees established:

Lease Development Committee – an ad-hoc committee to develop

and release a new tenant lease agreement

Building Services Committee – revived early this year with new terms

of reference and some new committee members made up of

resident organizations

Relationships - Established new relationships with new customers and

continued to build stronger relationships with resident and non-resident

organizations

Customer Satisfaction Survey Results - Improved customer level of

satisfaction in Facility Services and IT

Service – Continue providing quality services at competitive rates

IT – SAO was able to negotiate a better rate for SAO staff and Members

by offering two contract options. SAO receives a rebate for the monthly

service which in turn splits the savings with the Members.
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